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QUALITY HEALTH QUALITY HEALTH

QUALITY HEALTH PLANS 
Asks Members For Help In Preventing Fraud, Waste and Abuse: 

Fraud is generally defined as making a false claim in an effort to receive payment. For example, fraud in 
the healthcare industry can involve:
• “Doctor shopping” – when a patient who may or may not have a legitimate physical ailment goes from 

doctor to doctor to obtain multiple prescriptions for narcotic painkillers
• Someone obtains prescription drugs from a provider, possibly for a condition from which they do not 

suffer, and gives or sells this medication to you or someone you know.
• Inappropriate consumption or distribution of a consumer’s medications by a caregiver or anyone else.
• A person uses another person’s Medicare card to obtain services or prescriptions.

To protect yourself from fraud, thoroughly review your Explanation of Benefits (EOB) after you receive 
healthcare services. If you see something that doesn’t look right, you should report the situation to QHP 
right away. Report Fraud, Waste & Abuse
If you suspect fraud, waste, or abuse in the healthcare system, please report it to QHP and we’ll investigate. 
Your actions may help to improve the healthcare system and reduce costs for our members and those that 
do business with us.  

QHP COMPLIANCE HOTLINE @ 1-877-303-1768
compliance@qualityhealthplansny.com.

Remember all reports of suspected incidences are kept confidential.

Puzzled About 
Good Nutrition
Answers to crossword 
puzzle on page 16.

Have Questions About Your Health Plan? 
QHP Member Services Can Help! 

1-877-233-7058 
TTY users call 1-877-681-4984 

8:00am-8:00pm Mon.-Fri.
www.qualityhealthplans.com

This information is available for free  
in other languages. Please contact our 

\customer service number at 1-877-233-7058 
for additional information.

Esta información está disponible de forma 
gratuita en otros idiomas. Por favor, póngase 

en contacto con nuestro número de Servicio al 
Cliente al 1-877-233-7058 para obtener  

información adicional.
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